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See your business

In a new way

to improve productivity,
envision success, and
accelerate growth.




See your business in a new way.
Realize the future of your business today.

OM “V\Y JVTWHU AHU[Z [V JVTWL[L PIVZPAKLZZZNMWY] HUK VMMLYZ I\PS[ PU Z\W
WHJILK I\ZPULZZ HYLUH “V\ ULLK [V SAUNWHNUY ZHBK T\S[PJ\YYLUJ  [YHUZHI[P
PU VYKLY [V TH_PTPaL WYVA[HIPSP[I\ZRANLZZ JBW BYTMVY[HIS  YLHJO HYV\UK
H JVTWYLOLUZP]L INZPULZZ THUHNLTHMLZVS\YPWWU[HPUZ [OL WVALY HUK [VV
KLZPNULK [V RLLW "V\Y [V[HS JVZ[ VWWZULYXOWPWZPWLZZ PU H ULA AH> ZV "V
I Z\WWVY[PUN T\S[PWSL [LJOUVSVNPT® YKHIHVNXIKAJ[HPYK[" LU]PZPVU Z\JJLZZ
VWLYH[PUN Z Z[LTZ (JHPSHISL PU TNSYRWOL QKEZ[PFMTUZ[V [\YU "V\Y I\ZPULZZ K
"HNL ,97 NP]JLZ "V\ [OL VWWVY[\UP{LHSR{KKP[O [OL YLHS [PTL ]JPZPIPSP[" J
\ZLYZ HUK HKVW[ NYLH[LY M\UJ[PVURSBN]HEPWIY V\ ULLK [V Z\JJLLK
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6\Y YPJO OPZ[VY VM PUUV]H[PVU HUK NXVVHIO OWZA HUHISRRPIPSP[" THRPUN F
\Z [V NPSK H WVY[MVSPV VM WYVK\J[Z AUMVZLYJPRVYYZ HUK JVTT\UPJH[L 6]LY

APKLS® YLIJVNUPaLK MVY LHZL VM \ZL HUKYRVY{ [MPMELIVZEZ HIYVZZ JVIVUIYPL
VM VAULYZOPW :HNL ,97 JVUULJ[Z "MSWLWBYLHNL ,97 ZVS\[PVUZ [V \US
VWLYH[PVU "P[O H ZPUNSL PU[LNYH[LK IZKAS\[BV@[FO HHUK YAWTWKVIL WLYMVYTH
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Improve Productivity

AV[P]H[LK MVJ\ZLK LTWVALYLK WYVKHYR]J[LHUKYR [OH[ PZ ULLKLK [V [HRL °
LMAJPLU[ WLVWSL TV]L "V\Y JVTWHU" MWVMYKYK\J(SYZN ~"P[O HU PU[\P[P]L ZVS
'OH[»Z JVTTVU RUVASLKNL ;0L KPMAJWSL[WEWY[®Z ABKBHUYN \ZL P[ :HNL 97
[OL YPNO[ IHSHUJL IL[ALLU HSSVAPUN TW[XYWLWNSLLW M\UJ[PVUHSP[" [OH[ H\[
AVYR [OL AH" [OL" "HU[ HUK JHW[\YPUNTHUHRLTAWHWURHSZPULZZ VWLYH[PVUZ
KH[H "V\ ULLK [V YLTHPU JVTWSPHU[ "RPZ[NWPIN\MPWTLUZLY]PJLZ HUK WYVQLJ[
YLNVSH[PVUZ HUK H\KP[PUN JVU[YVSZ )¥LUZNURKNWVHOESW\Y I\ZPULZZ WYVJLZ
VA NL[ TVYL KVUL TVYL X\PJRS'® "OPSLVNLYQLY[PMAJPLU[S" "V\ JHU PUJYLHZ
PUMVYTH[PVU HUK Z[YLHTSPUPUN WYVIMIZH[LZIJAENMTLY 9V HS[® HUK PTWYV]L
OLSWZ “V\ Z[H> JVTWSPHU[ "OPSL M\LSPU® YO PWLKPZ FHUK Z\WWSPLY?Z
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;OL WVALYM\S AUHUJPHS [VVSZ VM :HNL ,97 OLSW "V\ JVUAKLU[S® THUHNL
YLTHPU JVTWSPHU[ A"P[O NV]LYUZLY([7YWLK\GK[P VIUEZ[\MNUD BHUJIS\KLIMVBISI FSP[PJ
WVALYM\S IHUR YLIJVUJPSPH[P\WPUSHUKHH ZHIWVY[RYNJIAZZPUN VWPVUZ W\
VM AZJHS WLYPVKZ HUK PUMVNSHPIHSKMZWWHF KK MAXIHU ,9R\SVYLOWLISW\U |
INZPULZZLZ Z\JJLLK I° HJJ\YH[LSL WYHRUBHSURUMSVYHIS[PVU PUVH DBLHY \UKL

¢ .LULYHS 3LKNLY ¢ °Z[LT 4HUHNLYYT)HUR 9LJVUJPSPH[PVU

< (JIV\U[Z 7TH HISL ¢ *HNL (J[P]JL 7SHUULYT(K]JHUJLK )\KNL[PUN
¢ (JIV\U[Z 9LJILP]HISL ¢ "HNL -P_LK (ZZL[Z

¢ 7TH TLU[ 7YVJLZZPUN | :HNL , d®@GUNL HUK -VYT 7YPU[PUN I’ 7YPU[)VZZ

4INQMJ FE (MPCBM $PNNFSDF BOHFWMOUQ

,HZPS® THUHNL NSVIHS JVTTLYJL HJYVZZ T\S[PWSL JVTWHUPLZ VY Z\IZPKPHY
TH_PTPaL "V\Y PU[LYUH[PVUHS PUZPNO[ HUK L_JOHUNL PUMVYTH[PVU ~VYSK’
.SVIHS 6 WLYH[PVUZ 4HUHNLTLU[ ,UOHUJLK JPZPIPSP[" PU[V I\ZPULZZ TL[YPJ
AUNLY[PWZ MVY LHZPLY ZTHY[LY KHPS® HUK SVUN [LYT WSHUUPUN WYV]PKP
[YLUKZ "OPSL TPUPTPaPUN YPZR HUK TH_PTPaPUN [OL LMMLJ[P]JLULZZ VM "V\
VY TVYL KH[HIHZLZ Y\U WYVJLZZLZ JSVZL IVVRZ HUK YLWVY[ YLZ\S[Z |I® JVT

< 4\S[PWSL 3HUN\HNL HUK 3VJHSPaH[PBUVWWWSFKH[PVUZ
¢ 4\S[PJ\YYLUJ  4HUHNLY ¢ OU[LY *VTWHU" :YHUZHJ[PVUZ



N

$PTU &SFDUJWF 0QFSBUJPOT %JTUSJCVU.

BW[PTPaL VWLYH[PVUZ HUK KPZ[YPI\[PVU WYVJLZZLZ [V LSPTPUH[L "HZ[L HUK
NYVA[O LUOHUJIL J\Z[VTLY ZH[PZMHJ[PVU HUK PTWYV]L "V\Y IV[[VT SPUL :HN
AHUHNLTLU[ TVK\SLZ LUZ\YL "V\Y I\ZPULZZ MVSSV~Z ILZ[ WYHJ[PJLZ MVY LMA
HUK PU[LNYH[PUN WYVJLZZLZ [V RLLW V\Y "HYLOV\ZL PUJLU[VY  WYVK\J[PV
Y\UUPUN ZTVV[OS' >P[O MLH[\YLZ [OH[ Z\WWVY[ T\S[PWSL "HYLOV\ZL JVUAN\
"HNL ,97 PZ VW[PTPaLK MVY H ~PKL JHYPL[ VM KPZ[YPI\[VYZ ;OL :HNL ,
"V\ [V Z[YH[LNPJHSS  THUHNL UMPM[RYWLIJPJSM MLVREKPE\YJOHAPAHSHBS [OL ~
AP[O \UWHYHSSLSLK LMAJPLUJ  HUK JVU[YVS

¢ OUJLU[VY" *VU[YVS ¢ *YLKP[ *HYK 7YVJLZZPUN

¢ 7\YJOHZL 6YKLY ¢ 9L[\YU 4H[LYPHS (\[OVYPaH[PVU 94(

¢ BYKLY ,U[Y" ¢ SLI[YVUPJ +H[H OU[LYJOHUNL ,+0 I  ;Y\L*VTTLY
¢ tHSLZ ;H_ 1" (JHSHYH ¢ >HYLOV\ZL 4HUHNLTLU[ I’ (JJLSSVZ

,UZ\YL VW[PTHS WLYMVYTHUJL VM "V\Y ZLY]PJLZ THPU[LUHUJL HUK WYVQLJ
WVPU[ 4HRL ZTHY[LY MHZ[LY ZLY]PJL HUK Z\WWVY[ KLJPZPVUZ [OH[ L_JLLK .
'LY]PJLZ HUK 7YVQLJ[ 4HUHNLTLUAZAMBEPNVUZUKLP UPULSSPNLUTH R W HIK P U
RL> WLYMVYTHUJL PUKPJH[VYZXUYVAMMLZI [PILEY LHESVIMA[VTLY \W[R\TLP J®PYK LU
HJYVZZ HSS I\ZPULZZ 2 Z[LTZ

< 7YVQLJ[ HUK 1VI *VZ[PUN :LY]PJL 4HUHNLY I ;LJOUPZVM][
< :HNL ;PTL:OLL][

)YPUN H JVTWL[P[P]JL LKNL [V "VAYWSWWK 98QJHRLA\Y MM O0TWY VLY BIPWAUS L U |
HUK "V\Y IN\ZPULZZ VIQLJ[P]LZ HUR VHRLVW\Y\YTWSIWWHIU »Z Z[YVUNR]Z[ HUK T
HZZL[Z 4HRL TVYL LMMLJ[P]L SLYPHINRIKUVPRP WYL ZZSYLZ HUR[R[PKIRSMY L
[HI[PJHS PZZ\LZ /9 MHJLZ L]JLY  KH"

<« THYVSS < tHNL /94: :LSLJ[
< :HNL /94: < :HNL /94: >VYRMVYJL




Envision Success

,TWVALY HSS SLILSZ VM “V\Y VYINGPHA B HH{ PILEZ T
[V PUMVYTH[PVU MYVT VUL JLU[Y[®SPAZRUWAVZZ\[PVU HUK
JPZPIPSP[" HUK PUZPNO[ [V PUWYVUJLZRUNVZZ VLY MVY TH
MYVT LUHISPUN "V\Y A"VYRMVYJUZVHDUHKRIL_LUINLY KLIPZPV
HWWYVWYPH[L HI[PVUZ PU YLZWWWZZZWLLKZJOHUNPUN
'HNL ,97 HSSVAZ L]JLU PUL_WLYIRYUHKLZEZY[X "P[O Z
JYLH[L WLYZVUHSPaLK HK OYJTRUWYLZSPR[E@VWVRU[QLZ][ H ML
RUVASLKNL VM KH[HIHZLZ WYVNYNAIP UNLVOPNOSLIOUVS
PU[\P[P]L PU[LYMHJIL W\[Z J\ZP\PTCPRUM VN ZH YR\HU CH VM. Z Z
LILY ' KH > UVU[LJOUPJHS \ZLYZ HPWHK THWHK D ; TPAWPT SB[ [YHP U



'HNL *94 WYV]PKLZ H J\Z[VTLY YLSH[PVUZOPW THUHNLTLU[ *94 ZVS\[PVU MV
SVA YPZR VW[PVU >P[O ZLHTSLZZ PU[LNYH[PVU [V :HNL ,97 :HNL *94 SL[Z
MYVT [OL IHJR VMAJL WYV]PKPUN "V\Y Z[HMM AP[O H JVTWSL[L JPLA VM J\Z[V
THYRL[PUN HUK J\Z[VTLY ZLY]PJLTMRULI[PYUHZMHNLMYY L]LY VUL PUZPKL "V
[V JVSSHIVYH[L HUK ZOHYL JYP[PJHS PUMVYTH[PVU :HSLZ THYRL[PUN HUK
ULLK [V AUK ULA J\Z[VTLYZ JSVZL ZHSLZ TVYL X\PJRS' HUK I\PSK SHZ[PUN
"HNL ,97 ZOPWZ ~P[O :HNL *94 HUK H ZPUNSL \ZLY SPJLUZL-HSSVAPUN V\
*VAY NZPULZZ JVTWSL[LS  YPZR MYLL

<*\Z[VTLY 9LSH[PVUZOPW 4HMWARIL[PLUN 4HUHNLTLU][
<« :HSLZ 4HUHNLTLU] <« *\Z[VTLY :LY]PJL 4HUHNLTLU]I

TBUJT FE "OE XJUI BMM JOGPSNBUJPC




'OL I\ZPULZZ PU[LSSPNLUJL )0 [VVSZ PU :HNL ,97 OLSW "V\ PUJYLHZL PU:
TVYL LMMLJ[P]L KLJPZPVUZ >P[O YLHS [PTL TL[YPJZ HUK [OL HIPSP[ [V JYLF
YLWVY[Z “V\ NL[ \W [V [OL TPU\[L ]JPZPIPSP["  HJYVZZ HSS KLWHY[TLU[Z HUK J
HUHS [PJZ [OH[ JHU IL \ZLK MVY Z[YH[LNPJ WSHUUPUN )\ZPULZZ PU[LSSPNLL
JVTWHU "PKL HUK WYV]PKL KLJPZPVU THRLYZ AP[O PUZPNO[ PU[V AUHUJPHS
ZVS\[PVU [OH[ [PLZ [VNL[OLY HUK Z[YLHTSPULZ HSS VM "V\Y WYVJLZZLZ :HNI

HJJLSLYH[LZ PUMVYTH[PVU L_JOHUNL MVY H KLNYLL JPLA VM “V\Y I\ZPULZ:
¢ :[HUKHYK *Y7Z[HS 9LWVY[ZOUZPNO] < (SLY[Z

MVY “HNL 97 ¢ -PUHUJPHS 9LWVY([EYI\TLU[ 4HUHNLTLU[ I" (S[LJ
¢ OUX\PY" [VVSZ ¢ OU[LSSPNLUJL

: ,97 ZOPW
MYLL SPJLUZL VM |

OU[LSSPNLUJL 9LW

AOPJO PUJS\KLZ V
[LTWSH[LZ PUJS

KHZOIVHYK ZOV







Accelerate Growth

.YVA[O HUK Z\JJLZZ UV[ VUS  KLWLVHKLVHIWWZZP KRY M ZPLU LA
YPNO[ PUMVYTH[PVU H[ [OL YPXN®[Y[FZTYUHKY WL BHS IV MOL
[VVSZ [OL> ULLK [V "VYR H[ WLHRHWRY M \Y® T -NYMA[QI VNS LV\Y
YLX\PYLZ H ZVSPK MV\UKH[PVU ¥WMI[VZHPYILL Z@ HT HKMLNE WU UH [\
WYVA[Z PU 0; HUK Z Z[LT HKTPUPZPYHREV[® LJ\PK[IZH SHAMS \[P V U
VY JOHUNPUN I\ZPULZZ ULLKZI OJWWYOM]L[ RWN KRY MRIJIPZZLZ MYV
M\UJ[PVUHS HYLH ZLJ\YLS HUE\PILXZHE[[® LUOKWIBZRV]PZPIPS
IN\ZPULZZ TL[YPJZ ZV "V\ JHU THRB TNYK BUYDRNQW\SEHUUPUN
(JJLSLYH[L [OL NYVA[O VM “V\Y BVSW HUN LR [HOY POIP LUHSY L VM :H
,97 [OH[ JHU OLSW "V\ TH_PTPalL[LQLPM\$\YR[NPVUA[O\WVYNHUPa




>P[O :HNL ,97 MVYAHYK [OPURPUN JVTWHUPLZ SPRL "V\YZ NL[ [OL MYLLKYV
WLYMVYTHUJL HUK YLSPHIPSP[  ULLKLK [V PUJYLHZL WYVA[HIPSP[® HUK ZLP:
VM TVK\SLZ MVY VWLYH[PVUHS THUHNYVIYU [OHUKSPILNY HOUK VYKIUK MIPEXSSTLL
[VNL[OLY "V\Y Z\WWS" JOHPU Z¥ LYAY I[RPULYD KRBP]LMNL 9N WS WY \PW[[L N
[V IHJR VMAJL WYVJLZZLZ Z\JO HZ THYRL[PUN ZHSLZ HUK J\Z[VTLY ZLY]PJL-
[OL JPZPIPSP[ "V\ ULLK [V [HRL V\Y I\ZPULZZ [V [OL UL_[ SLJLS

,HZPS > THUHNL NSVIHS JVTTLYJL HBYY AZY TASIPPKPHYPIWHSV TH[[EZY "OLYL "V
TH_PTPalL "V\Y PU[LYUH[PVUHS WWYPH[@NMH UK LSEOPKINEPHO :HNL HUK97 4\S[P
.SVIHS 6WLYH[PVUZ 4HUHNLTLUU[WIQHRULEKZ]AZPYPSR[WPV]PKHZ IJWW[PJHS PU
AUNLY[PWZ MVY LHZPLY ZTHSHUY KPS WYMK] FBRRJINN[LOT M ZP M \UZ PYALE Z LK L[V KYZ
AOPSL TPUPTPaPUN YPZR HUK TH_PTPaPUN [OL LMMLJ[P]LULZZ VM “V\Y KLJPZ
KH[HIHZLZ Y\U WYVJLZZLZ JSVZL IVVRZ HUK YLWVY[ YLZ\S[Z I" JVTWHU" VY

¢ :[YVUN AUHUJPHS THUHNLTLU[ JHWHIPSP[PLZ

¢ -SL_PISL KLWSV TLU]

¢ 7VALYM\S J\Z[VTLY YLSH[PVUZOPW THUHNLTLU[ HUK PUJYLHZLK IN\ZPULZZ ¥
¢ 6W[PTPaLK THUHNLTLU[ VM T\S[PWSL SVJHS YLNPVUHS HUK PU[LYUH[PVU
¢ (KIJHUJLK J\Z[VTPaH[PVU HUK WLYZVUHSPaH[PVU JHWHIPSP[PLZ

¢ -HZ[ PTWSLTLU[H[PVU VU WYLTPZLZ VY VUSPUL OVZ[LK I" :HNL

¢ 3HYNL WHY[ULY JOHUULS HUK [OPYK WHY[  YLZV\YJLZ




>L ILSPL]JL "V\Y IN\ZPULZZ THUHNLTLU[ ZVS\[PVU ZOV\SK Z\WWVY[ "V\Y IN\ZPULZ
I\ AOH[ "V\ KVU»[ ULLK ;OH[»Z O :HNL ,97 VMMLYZ “V\ [OL AL_PIPSP[ [V
INZPULZZ |I° NP]JPUN "V\ [OL MYLLKVT [V ZLSLJ[ [OL LKP[PVU :HNL ‘[HUKHYK
TVK\SLZ KLWSV TLU[ TL[OVK HUK WH TLU[ VW[PVUZ [OH[ RLLW “V\Y [V[HS JV

"HNL ,97 OLSWZ “"V\ ZSHZO [OL [PTL HUK JVZ[ HZZVJPH[LK "P[O JVTWSL_ W
[VAHYK NYVAPUN "V\Y I\ZPULZZ >OL[OLY VN JOVVZL [OL :HNL '[HUKHYK (K
VNV JHU ZLSLJ[ MYVT HU® VM [OL :HNL , 97 HWWSPJH[PVUZ [V JYLH[L H J\Z[V

THUHNLTLU[ YLX\PYLTLU[Z ,HZPS  HKVW[ UL M\UJ[PVUHSP[ ~P[OV\[ YL[YHP!
ZHTL [LJOUVSVN' HUK PU[\P[P]L "VYRAVA

(Z "V\Y I\ZPULZZ SVVRZ MVY JVEZL[LWMYLJIM{IV T RULY THNL L9 U MH[WPNPK L Z [C
YLX\PYLK [V RLLW WHJL AP[O L]LY¥PJON UNNRI]® JNJONV VSV W\UJ[PVWH[EPRU V\ U
[VKH »Z THYRL[WSHJL (JJLSLYH[L [OL NYVA[O VM "V\Y JVTWHU" AP[O [OL ZJH:
5V TH[[LY "OH[ LKP[PVU "V\ JOV\VAMU [V\\[PE|RaOBEWIY VAL :83 VY 6YHJS
KH[HIHZL HZ LSS HZ T\S[PWSL ZLY]LY HUK JSPLU[ VWLYH[PUN Z Z[LTZ HUK

'OL :HNL ,97 :LYPLZ PZ [OL UL_[ NLULYH[PVU VM ,97 ZVS\[PVUZ-PU[YVK\JF
[OH[ PZ IHZLK \WVU PUK\Z[Y  Z[HUKHYKZ Z\JO HZ /;43 (1(? 9,:; 9:: HUK 2?43
HZ P[Z MV\UKH[PVU [OL UL” :HNL +H[H :+H[H HUK [OL :HNL >LI ;VVSRP[ :>:

[V LHZPS HUK YHWPKS  I\PSK HWWSPJH[PVUZ [OH[ PU[LNYH[L PU[V [OL :HNL
IL[ALLU Z Z[LTZ :OL YLZ\S[-TVIPSL ,97 ZVM[AHYL [OH[ [Y\S® AVYRZ [OL ~H “V\
PU[LSSPNLU[S' HUK JVZ[ LMMLJ[P]LS"



(U PU[LYUH[PVUHS WYLZLUJL PZ UV[ VUS® PTWVY[HU[ MVY TVKLYU LU[LYWYP:
[OL [VVSZ YLX\PYLK [V LHZPS® THPU[HPU PU[LYUH[PVUHS J\YYLUJ Z[HUKHYK.
[V LHZPS Z\WWVY[ T\S[PWSL LU[P[PLZ PU[LYJVTWHU  HUK JVUZVSPKH[PVUZ
SvzzZz VY \UYLHSPaLK NHPU SVvVzZZ HJJV\U[PUN TL[OVKZ HUK ZV T\JO TVYL

J\PSK “V\Y Z Z[LT [V A[ [OL KLTHUKZ VM “V\Y I\ZPULZZ 5V[ [OL V[OLY ~H  HYV
AP[O J\Z[VTPaLK WLYZVUHSPaLK ZVM[AHYL KLZPNULK [V TLL[ "V\Y \UPX\L I1\ZP
[V KLSPILY J\Z[VTPaLK ,97 KLZPNU HUK JHWHIPSP[PLZ ~P[OV\[ [OL JVZ[ VY OL
VU ZP[L VY JSV\K JVTW\[PUN [OYV\NO :HNL ,97 6USPUL [V I\ZPULZZ ZWLJPA
"HNL ,97 [V PU[LNYH[L ~P[O "V\Y VWLYH[PUN Z Z[LTZ HUK KH[HIHZLZ HUK L
LUOHUJLTLU[Z HUK UL” YLSLHZLZ-HUK H]JVPK PUJ\YYPUN HKKP[PVUHS JVZ[Z

;OL JVYL [LUL[ VM [OL :HNL HWWYVHJO PZ [OH[ "L WYV]PKL J\Z[VTLYZ AP[O HL
[YHPUPUN JVSSHIVYH[PVU HUK PUUV]H[PVU )LJVTPUN WHY[ VM [OPZ LJVZ'Z
YLZVA\YJLZ" H JPIYHU[ UL[AVYR VM MUHK KUY VWY Z\'SHNWD VY PRUK PWHFURYIN M
\ZLY JVTT\UP[PLZ-LUHISLZ V\Y J\Z[VTLYZ [V NL[ [OL TVZ[ V\[ VM [OLPY PU]JLZ[




"HNL ,97

OY]PUL *LU[LYONYPUIL *( AANCHNL  ,97 JVT

. “HNL :VM[AHYL OUJ (SS YPNO[Z YLZLY]JLK :HNL [OL :HNL SVNVZ HUK [OL :HNL WYVK\J[ HUK ZLY]PJL
UHTLZ TLU[PVULK OLYLPU HYL YLNPZ[LYLK [YHKLTHYRZ VY [YHKLTHYRZ VM :HNL :VM[AHYL
LU[P[PLZ*Y:(Z[HS 9LWVY[ZYHBKHS #HZOIVHYK +LZPNU HYL [OL [YHKLTHYRZ VY YLNPZ[LYLK

[YHKLTHYRZ VM :(7 (. PU .LYTHU  HUK PU ZL]LYHS V[QLMOIVWY[WWLY[(SS V[OLY [YHKLTHYRZ
VM [OLPY YLZWLJ[P]L VAULYZ F6=F)9

PH[LK



